Social Media Metrics
What’s important and how to track it
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Where Do You
Spend Your Time?

Twitter
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How do | make
sense of it all?

Ask yourself ...
1. How can | show value?

2. What can | learn?

Social Media is about engagement ...
So track the engagement



What to Track and How to Track it

* Pay services for monitoring/tracking social
media ...

— Radian6
— SM?2

— Actionly
— Beevolve
— ViralHeat

* When you’re on a tight budget ...
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. *4,745 Followers as of Report
TWItter March 1, 2011

Who To Follow 4 L S0SU MewsTeam

hu-liht'El" Search Home  Profile I

close X

SDSU NéewsTeam

@SDSU_MepvsTeam San Diego, CA

SaniEE e Official SDEU fcct - Greg Block is the Director of Media
e l‘f.\'.l Vi L-| I ‘r‘l Relationf & flew Media at San Diego State University.
Fanatyf Agfec fan, father of = Hitle Aztecs.

http #edsf eduinewscenter Double majoring in journalizm and Spanish at San Diego State.
Interning at San Diego Magezine. Orgenic food, amigas, yoga and
sunshine ocoupy most of rmy time.
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Your 4,524 followers

n AntoniobVMW Antonio Busalacchi @ Follow || =~ Recent Tweets

Ilead the front end recruiting efforts for —

everything RE&D at VMware, We recrult Cloud, | JessiquePorvida Jessica Goodwin

Virtualization, Windows, Lirux, and Mac devs. thank you @rcnee for the crash course in twitter i am now a pro.
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j JessiquePorVida Jezsica Goodwin
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Twitter — Hootsuite

(TweetDeck)
&3

I SDSU_MewsTeam X
¢ - 4 AddStream
t Home Feed

Mentions

—

t SDSU OR "san diego state"

30+

davidalcorn
B 259p0m via taitterfeed

Celebrity Invention: Eddie Yan Halen's Guitar Support System: Given that
Wan Halen made his mark with his guitar... hitpcihit 84071 +

Freshelstladybc

Fehb 03, 12:10pm via Twitter for BlackBerry &

@heneF avors ~~xx» w DY HipHop & Urban Rock Concert 2-20-11 @
Slaviva Bar & Lounge 2424 18st MwWWash DC Adams Morgan

171 Retweeted by NeneFavars

NBCJodi

2:590m via Wish

Itwasntthe 4 gunshotwounds to the head that nearly killed a little San
Diego sea turtle. What it was may surprise u hitp:ihit WoEKCEH +

6 OMGFacts

1:00pm vis plode.me
(Ehugalerety For all his heroics, Harry Potter only managed to destroy
OME of Voldemaort's 7 Horeruxes! Details --= hitperhit iz Sr +
171 Retweeted by thomb_oswalt
sdutCanepa
2:590m via HootSuite
The snow has stopped in Dallas. Super Bowls should be played in
destination cities. ¥ hurt by ice falling at Cowhoys Stadium #sdut
annemccoll
2:58pm via Wish

es, @0 owntownRob Hoping for good things with
hitp:fifandommarketing. com’i + |

Shovw Corrersation

nbcsandiego
2:58pm via TweetDeck
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Haasybear

2 28pm via Twitter for iPhone

@s0EL_MewsTeam YWhattime do the gates open on Saturday night for the
game?y

Showy Converzation

AztecGameTime

12:42pm via UberTwitter

#FF: @electricmice @iThedosh @SDarkwingDuck @iGrewlpinThed0s
@endicottd @S0DEU_MewsTeam

candicecold9005

11:11am via Mokbile Wek

@hladeFade @henruset @locallylove @S0EU_MewsTeam
@HeatherElder! 1 @DJTYTHEPOLOMAN @mollymossey CHECK OUT
hitpcitinyurl comisportsloud =+

- 11IE3 v

sdfamilyexpo

- 31 3am via Wik

#FF @austell739 @CatherineNBCED @MBCphotog @SusanTaylorBC
@rlewsHour @SDEU_MewsTeam @lesseb1d @janellejlewis
@coolmampicks #201150FE

Cutlos_Supreme

G:48am via Echofon

Micel RT @ES05LU_MewsTeam: MASA Finds Mew Planetary System
hitp:fiowe yi3tinRt + SDSLU astronomy prof one of nine working on Kepler
Mission

JimmyDona22

Feb 03, 7:43pm via Web

@S0S5U_MewsTeam Which is your favarite place in your house? (Question
to ask a gitl sponsared by actor Tom Truong from Tom's Show)

greenicycream
Feb 03, 11:09am via foursguare

a

Mo, 716 SDEL Entertains TCU Saturday Might at Wiejas Arena hitpoiow |y =
I30EdS + Do you have your ticket?

HilaryBurrows
21 3pm wia txt

Few more hours at work then finally can relax. Excited i got a ticket to SD3U
game an Sat, students camped overnight in line. Haha naot me

JackieMelson124
21 3pm wia twitterfeed

Cougars in good shape for second half of league play: But a loss at The Pit,
where SDSLU waon, keptthe team from .. hittpoibit whansvy +

F5_SanDiego
211 pm via Fullseat

Silent Lune i@ SDSU Mooner! (Mar 15 @ San Diego State University - Aztec
Center Patio) hitp:ifull stBk4x + via @SilentLune

SilentLune
211 pm wia Facebook

Come to"Silent Lune @ SDSU Mooner!" Tuesday, March 15 frorm 12:00 prm
to 3:00 pm. All ages! hitpuith.meTBEOPBLLS =+

IeshaPetrisTMGI

21 0pm wia weh

Lionel %an Deetlin Professar of Communications and Public Policy, San

Diego State

bradpete3

21 0pm wia tad

RT @etwwidm: Great blog on #5050 coach Long's recent comments. RT - —
@zhloxham My latest blog: | got & Questions for Rocky Long hitpfhwp.me
Ip1jp3x-18 + #EYU

dpizzlel19

2:09pm wia weh

haha hestthing about SDSU [etting peaple ride their skatboards an w




*How much value are people finding in Report
what you are Tweeting?

Summary

Select Profile Show stats forthe last: 24 Hours 30 Days Date Range ~
& blockyreg Stats for 7 Days (774 Total Clicks) a3
o SDSU_NewsTeam
Daily Clicks
250
200 5 ®
150 b \ °
100
o
50 1 \
P e —
T T ¥ T T T T ®
Jan 21, 2011 Jan 22, 2011 Jan 23, 2011 Jan 24, 2011 Jan 25, 2011 Jan 26, 2011 Jan 27, 2011 Jan 28, 20

Show Referral and Regional stats =

Most Popular Messages
1. httpliowdyi3K2To

Also tweeted by Steve Fisher on ESPM First Take talking about the biggest game in the country - SDSLU v BYL tomorrow night! hitpiiow 32Ty 149 Clicks

2. hittp:tow.ly/3JeEl SDEU Men's Baskethall Ranked #4 In AP Poll - hitpfiowe i3 eEl Believe itl Go Aztecs!

Msotwested by gl 188 & 141 Clicks

3. hittp:low.y3KT8q Check outthe cover of ESPN's college basketball page. This game has taken on a life of its own hitp:fow W3KTSn Go Aztecs! #5DSU _
Heomeeesy  DEETTME U BO 79 ks

Tears of an Eight-Year-0ld Aztec Fan hitp o 3Ly IP's all about perspective, folks #5050

4. httplow yi3Luyx )
Also tweeted by 48 Clicks
5. httpziow ly/3HWXC  There will be snow -- yes snow -- at SDSU tormorrowe night. httpciowe yEHWAC 48 Clicks

Alsotweeted by:  MNotrackhacks available
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Twitter — How am | doing? Learn

EI! dashboard | my profile | logout

KLD UT the Standard for Influence

fipe a fusffer usanante

Klout Summary for SD5U NewsTeam Score Analysis

SDEU MNewsTeam Follow
Gred Block is the Director of Media Relations & Mew Media at San Diego State University
Sarr Qego, O

Klout Score

s 60 (395 - 43 - 64

__.| Tweet n Share

Numerical representation of the

/\

size and strength of a person's The size of your
sphere of influence on Twitter. engaged audience:
The scores range from 1-100 Followers, Mutual
with higher scores representing Follows, Friends, Total
a wider and stronger sphere of Retweets, Unique S from A measurement of the
influence. Commenters, Unique 0 to 100 that indicates influence level of the
Likers, Follower/Follow how likely it is that people who interact
Ratio, Followed Back your content will be with you. Scores range
%, @ Mention Count, acted upon. How from 0 to 100.
List Count, List often your messages
- ) _ generate retweets or
SAEPRS?SSIS;?TI— Followers Count spark a conversation.




2/4/2011 Klout Score| True Reach| Amplification| Network
SDSU_NewsTeam 62 395 45 66
4524
Blockgreg 52 981 32 60
1,720
Gina_SDSU 46 358 24 55
1,104
GoAztecs 48 493 27 54
1,643
UC San Diego News 37 26 17 43
4,200
UofSanDiego 37 349 20 37
1,284
UCLAnewsroom 51 2000 27 60
5,815
Stanford 70 4000 52 74
24,751
Harvard 69 9000 53 73
32,277
Calstate 49 757 26 55
2,215
UCBerkeleyNews 44 2000 20 52

5,816



Facebook —
You “Like”
me, you really
“Like” me

*5,898 Fans as of

Mar. 1, 2011
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Edit Page

Promoke with an ad

View Insights

Suggest ko Friends

Add to My Page's Favorites

Remove From My Page's Favorites

Information L
Founded:
1597
Insights
See all

4,050 Mankhly Ackive Users
T ® Daily Mew Likes
22,114 % Daily Post Views

1494 Daily Post Feedback

Insights are wisible to page adrins only,

193 Friends Like This

& of 193 Friends See Al
Jamie Reno Jennifer Mike Lopez
Casey

JUUNT E

O.e, Azkecs Micole Lee

| 5243 People Like This
See Al

XV ek be

Faisal Sheri Etker  Sarm
Sased Hishimeh

= B R

San Diego State University - The Official Page
wall Info Photos Schedule/ Team Polls Motes + Re p o rt

Share: [Z] Status Photoe #]] Link '3A Video

Wirite something. ..

5an Diego State University - The Official Page + Others

Juskt San Diego State University - The Official Page  Just Others @ Settings

San Diego State University - The Official Page Fascinating story about a
recent grad now working as a journalist in Egypt.

Dream Job Becomes Ethical Dilemma for Alumna
newscenter, sdsu,edu

After graduating last spring, the political science and journalism
double-major rmoved ko Eqypk, where she was barn, A month after
mowving, she landed a job as a reporter For Cairo-based Mile Ty
International. It was a dream come true,

] about an hour ago * Like * Comment * Share * Promate
£ 4 peopls like this,

] Shalu Garg so proud of my friend Reem! ;) keep up the good work!
50 minutes ago * Like

Write a comment. ..

San Diego State University - The Official Page after two wins this week,
the Aztecs move up o #5 in both major college basketball polls,

NCAA College Baskethall Polls, College Baskethall Rankings, NCAA Basketball
Polls - ESPN

E5r,g0, 0O
Latest AP and USA Today college basketball palls on ESPR.com.

&1 5 hours ago + Liks + Comrment * Share © Promats
1 24 people like this,

Chelsea Merrill If anvone needs tickets to the game tomorrow,
message me. I have two that I am seling. I can't go to the game dus
ko class -_-

4 hours ago  Like

San Diego State University - The Official Page Congrats to
Eawhi Leonard, Co MW Player of the Week, and D] Gaw, Cousy
Award Finalist!

4 hours ago -+ Like * @b 1 person

Write a comment. ..

San Diego State University - The Official Page San Diego Chamber of
Comrmerce Honors President Weber

San Diego Chamber of Commmerce Honors President Weber
newscenter, sdsu,edu

The San Diego Regional Chamber of Commerce honored President Stephen L, Weber with
the 2010 Regional Unity Award at its 140th Annual Dinner on Thursday, Feb, 3, President
Weber was recognized For San Diego Stake University's successful engagement with the
San Diego community, business leaders and

&]] 5 hours ago -+ Like * Comment * Share * Promate



Facebook —
*Engagement
is key — “Likes”
and Comments

UNIVERSITY

Report

Seatch Q Home  Profile  Account -

E Insights » San Diego State University - The Official Page » Page Overview

| week | Month |01/z3(z011 - 0j23/201 ¥ || 4 Export |

Users 3See Details

Mew Likes? Lifetime Likes?  Weekly Active Users?®

95 %310 5,1 88 2,965 +4.7%

Active Users®

H Daily Active Users ﬁWeekI\,r Active Users ﬂ Moanthhy Active Users

™% o F
e Nl L o
L —— m
o
LF]g] (= g] e L= [F] 4}
I's [ It [ tied [Th [Fri

Interactions See Details

Post Yiews? Post Feedback?

201,984 $o13% 0621 8250

Page Content Feedback?

HDaiI\,r Likes ﬁ’Dail\,r Cormments




| San Diego State Univer |

Page Insights
“ Page Crverview

n Uzers

[] Interactions

Links

30 ko Page
Cld Insights Dashboard

Help
Dacurmentation

What specifically
are people
engaging with?

UNIVERSITY

HEl Insights » San Diego State University - The Official Page » Interactions

Post Yiews

Past Feedback?

181 ,13?Ir #119% 494 #4500

Daily Story Feedback?

Learn

+ Create an Ad

week | Month | 01716/2011 - D1f22j201 7 |

E] Draily Likes E] Daily Comtments E] Daily Unsubscribes
il Dy
100
50
[
Sun [T laTy] Tue Wad Thu Fri
Stream Posts?
Message Posted Impressions Feedback «
ongrakulations bo the #6 Aztecs men's basketball keam, who,, . January 19 at §:51pm 7,767 1.4%
"I Beliewe That we Will Win!" - Aztec Basketball v Air. .. January 20 ak 10:06am 5,592 0,43%
San Diego State Firsk Team To 20 Wins - ESPR Yideo - ESPR Jaruary 20 ak 4:18pm 6,103 0. 44%
A little love From the Orange County Register nesver hurks January 20 at 9:15am 5,019 0, 34%:
what'd wou all think of Tim Shelton and the Aztecs on Jim. .. January 21 at 2:01pm 6,445 0.31%
IF vou missed Tim Shelkon and the Aztecs on ESPM's Jim Rome. .. January 21 at S:42pm 6,572 0.27%
Highlights ws, Air Force 01719711 January 20 at 6:55am 4,657 0, 26%:
Tim Shelkon will be the Guest Correspondent tomorrow on Jim. .. January 20 at Siddpm 7,012 0,23%:
Rackethall nab the Anbe &7ker bearn nebrina nakinnal Tannaee 189 Ak 32 3nm £ 201 no17es



Activity

Page Yiews’

ﬁ’LDgged—in Page Views E’Llnique Page Views

Learn
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6,877 wWal
599 FPhotos
T4 Information
71 Fanbase Team Information
50 Poll Daddy Polls
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Media Eunsumptiun?
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External Referrers®

F74 sdsu.edu
313 aztecmesa,proboards, com
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*Comments on SDSU
NewsCenter stories =
Engagement

SAN DIFGO STATE
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NewsCenter:event

SDSU Celebrates Black
History Month

The Office of Intercultural Relations,

the Cross Cultural Center and other
campus organizations offer various
events this February.

Story Highlights

* Events during February
san Diego State College . Nkotable African Americans throughout SDSU's
miemhers of the Yoodsonian thib, named after history
Black History hanth pioneer Carter G. Woodson o Departrment of Africana Studies at SDSU

W Greg Block, Jack Beresford and 17 others like this. Urlike

Teot

Sizes Frint | £ sHARE | | EYRES

By Josh Hoffman

In 1826, African-American histarian Carter G. VWoodson pioneered the first "Negro Histary Week”
during the second week of February. 85 years later, the monthlong celebration continues ta be
observed nationwide, including at San Diego State University.

"Each time we do a Black History Month program, we try to introduce (people) to different figures
from the [African-American) community {and) from national and historical perspectives sa that
the histary of African Americans can be seen from a wariety of lenses " said Tanis Starck, director
of SDSU's Office of Intercultural Relations and Cross Cultural Center

Showing 3 comments

Sortby| Newestfirst % | (1 Subscribe by email ) Subscribe by RSS

Jerri L. 4 days ago

Thankyou far sharing this infarmation regarding an important part of the histary of SDSU and the San Diego
Carmrmunity.

Moreover, there are many notable and successful African Ametican SDEL alummi and faculty who have and are
continuing to be make a viable difference in San Diego and elsewhere.

Like | | Reply

Eureka 6 days ago

I received my undergraduate degree from Howard University (an Historically Black College) and I'm now working on
a Master's fram SDSU. | am inspired by the level of commitment EDEL is giving to support Aftican American
Heritage. Keep up the Good work!

P ~endd wan inelhnde mmnra dave afthe woolewkbon Black Hictor arncrarme are aforad? 'y in clace ol roncet of

Report



*Google Analytics — Traffic to the News site

Report

L]
ux Dashboard Export || B Email Advanced Segments: | All Vists «
L Intelligence B
A Visitors Dashboard Jan 1, 2011 - Jan 31, 2011
2, Traffic Sources
[J Content e
~ Visits n EE
P Goals
2,000 2,000
[l Custom Reporting
1,600 .\ .\. /-\. 1,600
""", e .\. / —— " ""'.\. /.
. S  —
L T AT [ Jan 3 —— Jan 10 = Jan 24
[ custom Reports =
Advanced Segments
i Inteligence Beta Site Usage
A Email
~IAa 25,147 Visits 77.88% Bounce Rate
Help Resources . . .
’ _ ~Aa, 37,669 Pageviews Sy 00:00:57 Avg. Time on Site
() shout this Report
(2) Conversion Universty 1.50 Pagesivisit 58.57% % New Visits
(7) Comman Questions
. - _ Lnigue Avg. Time an . _
Page Title Pageviews sl e Frge Bounce Rate %% Exit F Inclex
1. Mewws|SDEU 4,258 2943 0001 : 45 o7 24% 438 26% $0.00
2. Mews | SDSU | Rocky Long Era Begine 2,390 2184 000201 81.31% TEA1% F0.00
3. Mews | SDSU | Ph.D. Programs Rank Among Best in the Matic 2,290 1,993 o039 81.00% T0.04% Fo.00
4. Mews | SDEU | SDEU Statement on Proposed State Budget C 2,14 1,768 ooot 4 T352% B0.52% F0.00
5. Mews|ZDEU | Spring =emester Brings Changes 1,600 1,429 00:01:43 77 .08% B3 35% $0.00
6. Mews|SDESU | Campus Springs Back with Orientation 1,492 1,283 00:01:49 G6.83% B0 .39% F0.00
. Mews | ZDEU | Mursing, Physical Therapy Doctoral Programs 1,492 1,306 00:0254 80.51% T4.73% $0.00
8. Mews|SDSU|SDEU Mo 1 in US. for mproved Grad Rates 920 794 000135 7E6.85% 6i5.50% F0.00
9. Mews | SDSU | Are You the Mext Aztec Warrior? 173 G594 000142 87.35% G0.72% Fo.00
100 Mewes | SDEU | Aztec Cats Find Mew Home 645 66 000205 80.79% B4 B5% F0.00
Fitter Page Title: | containing % | Go | Advanced Filter Goto Showy rows: 1-10ofoss | A 4




YouTube

SAN DIEGO STATE
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San Diego State University Z > R T
m SDSUVideo's Channel Sanaciie Uploads e
ViV
N

".

[
P 4 | 000319 3/Op | Ew
Info Favorite Share Playlists Flag
Of Cultura and Comics 5 Like &
From: =D=UVideo | September 14, 2010 | 795 views

Lalo Alcaraz draws "La Cucaracha," a nationally syndicated daily comic strip about Latino political issues.
Alcaraz was an editorial cartoonist at The Daily Aztec and graduated from San Diego State University in
1987,

.

| Search

T

133 views - 6 days ago

357 views - 2 weeks
aqgo

2,130 views - 1 month
ago

Fi 14
| L

825 views - 1 month

| ago

Il
11|

239 views - 2 months
ago

Hnbut

129 views - 2 months
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*YouTube — What are people watching?

Insight

All Videos
Summany
Wiens
Discoveny
Demaographics
Cammunity
Subscribers

| | Search

SAN DIEGO STATE
UNIVERSITY

Total views of allvideos: 148,727, Inthe selected range and region; 8,520

Show previous: 1day Fdays 1month 2months Gmonths 1year Max

3.3k

1.6k ) | | |
o b mmLKLLLLJJ‘M Ty YWY

THEDE
Summary  more info

Views

Each day on the graph shows the total number of views made
an that day. Unigue users is the number of users that made

those views.
2k

1.6k
1.2k
800+

4004

Jan 1, 2011

Jan 31, 2011

Show region: Al USA Asia Africa

Report

Europe Middle East South America Lo

.|||E|||"_T|

11113141 Selected region: All

My videos

Yideo Wiews (% of total)

SDEL Live: Interview with Footha 23.6

SOSU 2010 An Amaging Year
Fred Drver Remembers Dian Cot
Backto School - SOEL Spring S
Dan Fouts Remembers Dian Cot
Football Genius'Don Corvell Re
Are social netwarking sites maki
Aztec for Life

Joe Gibbs Remembers Don Cor
SDSU Live: Interview with Brian £

6.8
45
36
3.3
3.2
24
2.1
1.8
1.9

Aftention




Learn

Hot Spots The ups-and-downs of viewership at each moment in your video, compared to videos of similar length. The higher the
graph, the hotter your video: fewer viewers are leaving your video and they may also be rewinding to watch that point in the video again.
Audience attention is an overall measure of your video's ahility to retain its audience. More info

Hot |

Audience aftention Backto School - SDSU Spring Semester 201

[ S R o)
b ¥ SDSUYideo

» Sy rm ‘3 ) ’
fow o ¥ 'w ) y
> s A )
>
&

R

Hot Spots can
help you refine

Aourerage | S,
your videos \/ \

l
Cold| v Pt 048123 G |+

0:00 0:42 1:24

Download reports for this video: csv

Each day reported is 24 hours, starting at midnight, pacific standard time.
The data represented on this page is an aggregate informational representation. The actual number of views may be higher or lower.



Blog San Diego State University

HOME ABOUT CAMPUS BLOGS MEET THE BLOGGERS SCENE AT SDSU

SAN DIEGO STATI
UNIVERSITY

FEBRUARY 3, 2011 | EDIT f"“»\'":'kl ( l,l ”J. }] )&

: :
Replacing a President

- A= - - <
: Ldalecories
O Rate This e

s Admissions

Alumni

Jim Herrick is director of the SDSU Alumni Association. This post originally

appeared in his blog, Directly Speaking, on Feb. 2, 2011. = Athletics

» College Community
And so it begins... a Eveiits
i » Greater Good
Tuesday, CSU Chancellor Charles Reed came down from Long Beach for a visit.

e s New Media
He was joined by some of the trustees and some more members of the

. : : X . » Prospective Students
committee to select the next president of San Diego State. They dined with the sleanth b

m ctndante
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*Blog — How many readers, Top stories

At A Glance

Days Weeks Months

Report

4,000
3,000
January 2011
2,000 Views: 2,553
1,000
o

May 2009 Jul 2009 Sep 2009 Mow 2003 Jdan 2010

34,369 38

views all-bime wiews today

Referrers

Today Yesterday This week

Referrer Yiews
sdsu,edu 3
statsactive com/counter 1
linda-anline.co .ty i
linkedin.com/news?viemarticletarticle]lD=1627578658gid=2203905&type=memberai 1

Total views referred by links to your blog [

Search Engine Terms

Today Yesterday This week

Mar 2010 May 2010 Jul 2040

695

views on your busiest day, February 8, 2010

Top Posts & Pages
Today Yesterday

Title

Home page

5 Great Examples of New Media in Higher Ed
“what They Did For Me Here”

experts now just a click away

Airlitt to Haiti - Day 3 in Port Au Prince

new brochure speaks to yvounger audience

I am an Aztec for Life

apple iPad - Impact on academia

airlift to Haiti 1T - Les Cayes and Jacmel

Jan 2011

I Y
| Surnmary Tables |

EEEEEEEEE

This week

Yiews

oo o B R



Top Metrics

Sometimes it’s what’s important, sometimes it’s what your supervisor thinks is
important

* Twitter: Followers, Number of Clicks on things you’'ve
posted

* Facebook/LinkedIn: Fans/Followers, Comments and “Likes”
* Comments on university news site
* Google Analytics — Web traffic

* YouTube: Number of views, popular videos

* Blog: Number of views, popular posts

SAN DIFGO STATE
UNIVERSITY



Follow or Contact Me

Email: gblock@mail.sdsu.edu
Twitter: @SDSU_NewsTeam
Twitter: @blockgreg

Facebook
LinkedIn

Or, heaven forbid, phone: 619-594-2176 ; )

SAN DIFGO STATE
UNIVERSITY

23
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